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Our New Interactive Web System - Even Better Client Service

Corporate Immigration Law Firm is pleased to announce our new interactive web
system. This system, introduced for new matters on April 1, 2007 provides our clients
with superior customer service.

Corporate Client's Foreign National Employees And Our Individual Clients
Outside Of Canada

Our new interactive web system will enable our corporate client's foreign national
employees and our individual clients outside of Canada to:

. Fill in questionnaires, saving hours in biographical data entry. These
guestionnaires are available in English, Spanish, German, Russian, Japanese,
Chinese, French, Italian and Portuguese.

. View a list of required documents, highlighting the items received and still
needed.

. View a case status report for each pending case reducing the number of excess
case status inquiry calls.

. Obtain locked government forms to print, sign, and return.

. Access a Photos specs page.

. Send and receive messages securely.

. Provide scanned supporting documents that are automatically uploaded to their
file.

Human Resources Managers
Corporate Immigration Law Firm's corporate interface will also allow HR managers to:

. Check on the status of files for all foreign national employees

. Access and update custom reports made available on an ongoing basis
. Request a new case for a new employee

. Communicate securely with foreign national employees and our staff

Cutting Costs
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Our new interactive web system will reduce case processing time while reducing the
excess number of overnight courier packages and long distance costs. For a minimal
fee of $40.00 per case our clients and their employees will benefit by utilizing our new
web system enabling them to spend less time on immigration matters and more time on
other work. Consequently, clients will realize a superior return on investment when you
utilize Corporate Immigration Law Firm for your immigration matters.

How Do You Start?

Clients will soon receive an email with log in instructions. After logging into the secure
website, clients will be able to click on the "Tutorial” link for a review of the site.

We are excited about this new initiative and believe it will enhance our ability to
continue to provide quality professional legal service, send and store information more
securely while maintaining our existing fee structure.

To discuss how our new website can make our working together more efficient, please

contact:
|
F’ .
W
Barbara Jo (BJ) Caruso Harry Goslett Brenda Wong
Email: Email: Email:
caruso@cimmigrationlaw. goslett@cimmigrationlaw. wong@cimmigrationlaw.
com com com
T Direct: 416.368.6222 T Direct: 416.368.1222 T Direct: 416.368.1222
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